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GroupLink’s everything HelpDeske

The Novell Integrated Help Desk Solution

www.grouplink.net 801-335-0700
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Brief Demonstration of GroupLink’s
eHelpDesk
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HelpDesk ZENworks Asset Group Conflg

Settings

lg'._-.‘_l . —_— P " Tad \
|“4 | jor (\c‘ i 1 5 il ﬁ/] b L http://localhost: 8080/ ehelpdesk/managementConsole/managementConsole.glml "H'_ﬂ" = (/Q ps Q)
\gl‘!c“I'-'tmr"‘ [ - April 16, 2009
bo SYSTEM ADMIN
[ English (United States) 4]

group 1 group 2 group 3

Which Asset Tracker do you want to use to manage Assets in group 37
() eHD's Internal Assat Tracker

® Novell ZENwarks 10 Configure

() None

( Save )

Group Configuration
ZENworks 10 Configuration

Thiuz 458 F 52 | Fri: §5°F G2 i

e 3 @ Now: Cloudy, 36°F -

www.grouplink.net 801-335-0700
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HelpDesk ZENworks Asset Group Config

u
Settings (=)

{1 E' i K_ELJ' fEJI Lij} =1 I.(--- hitp://localhost:8080/ehelpdesk /managementConsole/managementConsole.glml ';._J'ﬂ"'- - I:’|Q|' ps Q)

0\52, everything R— 1 April 16, 2009
&= HelpDesk. s

w 5.0-SNAPSHOT

O

| English (United States) || ‘
Enable Novell ZENworks 10 Integration: ||

ZEMworks 10 Base Url: https:/fzent zenworks (e.g. http://<servernames>/<zenworks>)
Driver Microsoft SQL Server | =

Server Name S0L1:1433

Database Name ZENGL

User Name zenchd

Change Password

I'__ Sawe __'| [ Test __'|

Group Configuration
ZENworks 10 Configuration Connection Successful

Done ; =

www.grouplink.net

e £ @) Now: Cloudy, 36%F | Thu:45%F % FrisS°F b
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;86 Ticket # : 7 =
(E http: f/locallhost: 8080 /ehel pdes k/ticket/edit.glmi?tid=7&uo= B

Ticket # : 7 Submitted by : Jayme Hafen
Created : Apr 6, 2009 11:47 PM Modified : Apr 14, 2009 12:00 PM

Work time | 0o:00:00 | i IO)

W Contact Infarmation

Contack : paren Lord N

Phone : BO1-335-0724 [ Office )

Email : dlord@grouplink. net

Address : (Mone)

* Location : | location 1

Priority : | Hagh ~1

* Group : | group 3 Status : | Assigned Not Updazed = |

Submitted by : Jayme Hafen
Est. Compl. Date : E

* Category : | cl

* Category Option : [ col

Lol Lo/ Laf Lol Le

* Assignment : | Hafen Jayme

Assel @ | 4

{zen asset) Le]
[-' Description

=Subject : |asdra
CcC : |
BC: |
Mote =

Attachments ; [(I1MB file size limit]

[-' Sub-Ticlets

MNew Sub—T[cket] —
'y
o sub-tickets

(Rddcommer) g @ G (e

Cone

www.grouplink.net 801-335-0700
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Ticket# : 7 =
([Z] hutp://localhost:8080/ehel pdesk/ticket/edit.glmi?tid=7&uo= e i D)

Submitted by : Jayme Hafen

S L | i

| Asset Name: le edit mode

Operating System:

[ Search _] ( Clear ) [_ Reset _1

| Contact's Primary Assets '
Asset Name Asset Type Operating System

H : WINDOWSXPTEST Xeon 2330 System Windows XP Professional

Assets Contact has Logged Into

E Asset Name Asset Type Operating System ﬁl

All Workstations

cq_ Asset Name Asset Type Operating System
:G: G : ZEN1 Xeon 3200 System Windows Server 2003 R2
ﬂ F & : WINDOWSXPTEST Xeon 2330 System  Windows XP Professional
H & : CONTACTWISEDEMO Xeon 2330 System Windows XP Professional
H : WINDOWSTESTZ2 Xeon 2330 System Windows Server 2003 R2 Enterprise Edition

801-335-0700
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Novell ZENworks Control Center

': N " https://zenl/zenworks /jsp/index.jsp?pageid =workstationDetalls&uid =2bb5553¢7 1b3e0f8fabfeed 3elb0fce l&adminid=Devices

ikl

Novel. ZENworks: "
GROUPLINK
= Home
Devices > Servers > windowstest2
Ll Devices
iL Users B windowstest2
Palicies Summary Inventory Relationships Settings Content Statistics Yulnerabilities
¢ Bundles
4 Vulnerabilities General & Upcoming Events &
% Deployment Alias: windows:est2 |4.!16.f09 Sl 41r 470 431
=l Reports Host Name:  WINDOWSTESTZ " Refresh
{8 Configuration :_F;:ddrﬁss: 12.16.1..’1 Type Name Time
t F 10:46 AM
L} Asset Management Refresla' Click refresh to see upcoming events
Mocksiative Tasks A Last Contact: 10:46 A
i 3 i
Assian Rolicy ZENworks L+ Unable to connect through |P Address or Host Logged In Users Mdvanced (%
%5_3—5;( n B“Sdl‘? Agent Status: " Name Name In Folder
Wake up Device 5 ; : : o g m
Refresh Workstation Operating Microsoft Windows Server 2003 R2 Enterprise Edition 5.2 Mo items available.
Workstation inventory Scan System: 23790
Workstation inventory Wizard Number of 0 Imaging Work Advanced #
Add to Workstation Group errors not .
caledie Al e acknowledged: Scheduled Work: Maone
Reboot/Shutdown Workstation Number of 0 tied s
Launch Application on Workstz warnings not :pp ed Image Files:
Run Script on Workstation acknowledged: iz
Remote Control... Primary User: =3 Type Name U
Remote Diagnostics... (Edit) (Pending: the system is automatically No items available.
Transfer Files... determining the primary user)
Unblock Remote Management Owner: (Edit) Agents &
Take 2n knate Serial Number 2bb5553c71b3e0f8fabfee33e1b0fcet v e
Apply Assigned Imaging Bundle (Edit) e calitlnd
Frequently Used A GuD: 2bb5553¢71b3e0f8fableed3e1bOfcel Bundle Module 10.1.2.0
[ windowasptest Department: Content Distribution Point 10.1.0.0
windowsxplest
L windowsxptest i@l } Inventory Madule 10.1.2.0
= e ta: (Frit)
zenl n i w» =

www.grouplink.némt

801-

335-0700
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Ticket # : 68 Submitted nder W
Created : Jan 30, 2009 10:50 AM £ Modified : Jan 30, 2009 10:50 AM
Work time 00000 @ Q) & Tagale edit mode!

¥ Contact Information &

Contact : Wonder Warman Email : wonder@grouplink net

Phone : (None) Address : (None)
¥ Ticket Info
*Location : District Offices Priority : Low
* Group : IT Status : Assigned Not Updated
* Category ; Network Submitted by : Wonder Woman
* Category Option : Configure Est. Compl. Date :
* Assignment : Wonder Womnan AssetName : Rack5323
¥ Description
*Subject : This asset needs immediate halp
cC:
Note : Please help us out with this issue.
Attachments :
¥ Sub-Tickets News Sub-Ticket
No sub-tickets
¥ History Comments
No comments
> Ticket Audit
P Survev Recilte b
R0

Done

Click this icon is to launch the ZENworks 10 Remote
Control (when in Non-Edit Mode) from the ticket screen

www.grouplink.net 801-335-0700
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HelpDesk ZENworks 10 Integration

[N Ticket Search —
':.’ G ﬁ! = '/ " A \! =l f: http: //localhost: 8080/ehelpdesk /tickets, filter /filters.alml a..:ﬂ e " [&F dwr Ql
w | Create Mew Filer | &

R R

| | J | J r

~
Contact Submitted By 1] | create d Date || Modified Date Est. Comp. Date ] Worktime
| & L (av— @ ||[[(av— @ || [=av— (o — 9

v
Done e B3 o) | Mow:Sunay, 620F . o (WediZOPE. - Thut 67 SEL

www.grouplink.net 801-335-0700
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HelpDesk ZENworks 10 Integration

Ticker Search

l:{‘ - ) -3 _E"' - ) '.'_:EI," - l'_IZ| http://localhost: 8080 /chelpdesk/tickets/filter /filters.glml w7EB~ ) - IK|E|'_ Coogle Q)

2 everything c c e
LR ~ F b
¢£3%- HelpDesk. AEEFoD=™
[ OO0 Welcorm e [ English (United States) [ 8] |
L Creare Mew Filter -é.] ‘;‘) | ‘fx'.) -_I.J
Filter N : | New Filter W . = R m
ilter Name: Mark as priwate . Create a araphical report
Ticket # -’ Priority [+] Status =1 Assigned To -’ Column Order
+ v | BB T | - |
_ Ticket #
ZENworks 10
Assat
Priority
) Location &/
Subject
Subject ] Note History Subiect History Note Category Option
5 1 =2 ks Acssigned To
-
Status
Created Date
- - e A ~ o ~ -
Location [+ Group Category Lo Category Option ! [+ ~
a
¥ [ ~ | & (cat 1 > f -
a
v
Done by i B3 o= @ Now: Sunny, 62 "F Misda ke 5y BTl Sue

Integrated

www.grouplink.net 801-335-0700
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Ticket Search =

http:(/localhost: 8080 /ehelpdesk/tickets/filter/filters.glml -_,,,'ﬂ v)- ([G * Google Q)

Vv 9.0-SNAPSHOT
O Walcome 1o Croutlink's evervihing B [ English (United States) |4
L Create New Filter |-:¢] ._*.) S -_*..) ‘IJ
Delete Selected Tickets Assign Tickets To: \-l Export : Excel | POF
=) s
|: 4 ZEN1 . location 1 test col Jayme Hafzn Assigned Not Updated Mar 25, 2009 1:57 PM
L:: 5 WINDOWSXPTEST L ] location 1 asdfasdf col Jayme Hafzn Assigned Not Updated Mar 25, 2009 2:27 PM
:'; 7 PRODUCTNIELSON - location 1 asdfa col Jayme Hafzn Assigned Not Updated Apr 6, 2009 11:47 PM
:. 18 PRODUCTNIELSON L ] location 1 dfasdf col Jayme Hafzn Assigned Not Updated May &6, 2009 12:10 AM
: 23 ZEN1 L ] location 1 testl col Jayme Hafzn Assigned Not Updated May 6, 2009 11:58 AM
:I 22 ZEN1 L ] location 1 test2 col Jayme Hafan Assigned Not Updated May 6, 2009 12:00 PM
L
i
Page 1 /1 -6]/6 v
Done St @y 2 @) Now: Sunny, 62 °F Wed: 70°F .| Thu 67 °F

www.grouplink.net 801-335-0700
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HelpDesk ZENworks 10 Integration

Filter Name: I_[\Jew Filter | Mark as private C

Group report by: ETechnici?nn V| Regroup drill down information? ]

Show detail: [ E;Z:Ean h: © pie O Bar Report format: | HTML v

...................... Catagory SR A AT S e s A ey A A IR A e MO AN AL ey W A e e S N A e K|
[ ZEMwaorks 10 Ass et [

Status

Category Option =
Ticket # @h Priority v

| Priority
Additional reporting options which include ZENworks 10 Asset searches

www.grouplink.net 801-335-0700
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Filter to view troubled Assets

égg(_everything
.‘:O?r‘ HEIpDESk. Peter Parker

[l_,l Oooo0o

Ticket Filter

Filter Name: New Filer ] [“IMark as private Create a graphical report

-----------------------------------------------------------------------------------------------------------------------------------------------

! Report by date? [
i Group report by: [ZEqurlu 10 Ass ets v] Regroup drill down information? O

E Show detail: [ Show Graph: @ pie O Bar Report format: HTML v Show Top: {10 v
............................................................................................................... 25 Ty W
Ticket # Priority Status 75 Assigned To
T — — 100 -

View Troubled Assets Reports. Includes the option to show the top 10, 25, 50,75, or 100 troubled assets

www.grouplink.net 801-335-0700
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To download your free 30 day trial of
the Novell Integrated Help Desk:

www.grouplink.net/forms/EMEA

www.grouplink.net 801-335-0700



