


GroupLink’s everything HelpDesk®

The Novell Integrated Help Desk Solution

www.grouplink.net 801-335-0700



Brief Demonstration of GroupLink’s
eHelpDesk

www.grouplink.net 801-335-0700



www.grouplink.net 801-335-0700

ZENworks Asset Group Config.
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ZENworks Asset Group Config.
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ZENworks Asset search on the Ticket
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ZENworks Asset Search Screen
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After clicking ZEN Asset from the ticket
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ZEN Asset on ticket (non edit mode) 
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ZENworks 10 Integration
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ZENworks 10 Integration
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Ticket Filter with ZEN Asset info
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ZENworks 10 Integration
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Filter to view troubled Assets



To download your free 30 day trial of 
the Novell Integrated Help Desk:

www.grouplink.net/forms/EMEA
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