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Welkom op Novellcongres.nl

» Mobiele telefoons uit aub

e In het Reehorst-gebouw niet roken

e De presentaties staan na vandaag op de website
e Heeft u een parkeermunt gekregen indien nodig?
e En vooral: Veel plezier vandaag

Tip: vul meteen na elke sessie de evaluatie in
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Even voorstellen

a  Kevin van Gool
s Stefan ten Hoeve

Server Based Computing
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Projecten
Maintenance & Support

Novell PartnerNet.

PLATINUM LINUX

PARTNER SPECIALIST
Novelll Novell!
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Agenda

e Qverview

¢ ZCM omgeving

e ZENworks adaptive Agent

¢ Problemen oplossen en voorkomen

e« ZCM 10 SP2

¢ \Vragen en Antwoorden
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Overview
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Lifecycle Management

Application Management

Asset Acquisition

Patch & Update

Trea
L

Asset Management
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Overview
/CM

Standard Advanced Enterprise

Windows desktop Inaging
Application management
Application self-healing

IT a=zzet dizcovery

IT a=z=et inventary & classification
Remote cantrol

Enterprize web reporting based on BusineszOhject
Integrated ZEMworks Patch Management®
Removable media device contral

U=BPort contral (eq. LAN, Blustooth, Fireswire)
Data encryption for internal & external devices

Wireless netwaorking contral

Perzonal firewall

Application control

Device integrity enforcement

Software License Management
Software Usage Tracking

Contract Management

Handheld device application management
Handheld device security management
Handheld device password sync with netwaork security
Handheld device remote contral

Linux =ystems management

Linux device patching and remedistion

Linux device remote management
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ZCM omgeving
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De ZCM omgeving

ePrimary

eSatellite
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De ZCM omgeving

Microsoft Distributed File System icm met File Replication
Service als alternatief voor de ZCM satellite delivery methode
binnen een Active Directory omgeving.
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ZCM Productie omgeving

Management
Zone

-a-Login zone- .

< bundles—p '.\_
- images - - p
-4—SQL—p

-4—LDAP—P>
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ZENworkse Adaptive Agent
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Zenworks Adaptive Agent

- New Internet friendly agent
- ZENworks Adaptive Agent

> Single agent for all ZENworks family

> Automatica”y deployS reqUired modules o
Logged In As: Not Logged In IS

ZENworks Server Properties

> Self updating

Status

. Management Zone: ZENZONE [Reassign
> Checkpoint / restart Losser e o ooy e, o
Bundles
> Bandwidth throttling inventory Device Properties
Device Address: 192.168.196.10
Remote Management Device Name: w2003svr.zendemo.com

. General Last contact w/Server: 2/27/2007 5:01:47 PM

_ ZENWOrkS Prope rtles Palicy Nes;(tcc(:;ta{::t\;ﬁerrv:;:rr: 2/28/2007 5:01:47 AM
Security Primary User: Unavailable

Policies

> Agent status

 Registration Keys

Distribution Point
| Add |

> Applications and policies
> Configuration
Agent Status

> Inventory e Mg 00D Ruming

Policy Manager 8.0.0.0 Running
S Remote management Remote Management 8.0.0.0 Running

|
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ZCM schema 1
Adaptive Agent PC login

ZENworks
Adaptive Agent
computer Login

NEE e N‘E
Bundles
ophalen
en loepassen
JA
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ZCM schema 2:
Adaptive Agent User login
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Problemen oplossen
& voorkomen
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Verplicht voor een goed werking ZCM!

« CONFIGURE DNS BEFORE INSTALLING ZCM 11

 Fully qualified DNS record.

» ZCM server must use the same DNS record as the workstations
* The CN of the certificate must match the DNS record.
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Group Policies
Active Directory of ZENworks??

ZENworks Voordelen: Management op 1 lokatie
Nadelen: nog steeds te traag

ActiveDirectory Voordelen: Snel

Nadelen: Management werkstations
verdeeld.
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Traagheid Novell Application Launcher
(NAL)

Treedt op wanneer de gebruiker alleen user-rechten
heeft.

Is te voorkomen door de gebruiker schrijfrechten te
geven op:
C:\Program Files\Novell\ZENworks\cache\zmd
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Meerdere LDAP servers...............

C:\Program Files\Novel\ZENworks\conf\datamodel\authsource\alt-servers.properties

Voorbeeld:

UserSource.ad.lan=\
Ldapl.ad.lan:389 \
Ldap2.ad.lan:389 \
Ldap3.ad.lan:389
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Satellite Servers & Closest server rules

» Ontlasten van WAN-verbindingen
 Lokale Satellite server als bron opgeven

 Satellite server kan zich maar aan 1 primary server verbinden
* Closest rules meer dan 1 primary server voor high availability
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Bundle Groups

Applicaties & policies aan bundle groups koppelen

VOOor performance.
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Welke Database(s)?

Database niet bereikaar = ZEbworks

SQL Cluster omgeving ?
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Offline authenticatie & Offline Applicaties

« Algemene applicaties aan werkstations koppelen
e Applicaties zijn alleen beschikbaar indien ze
aan de computer gekoppeld zijn.
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Problemen met bundles

/zenworks/jsp/index.jsp?pageid=bundlelist&uid=/system/

Address I@I] https:ff127.0.0.1 zenworks/jspfindex. jsp?pageid=bundleList&uid={System| j Go Links

— | Help~_| &
= Home

@ Devices Bundles - % Search »
AL Users B3 New~ : > . = Name:

Policies | [T status Hame = Type Category Enabled Yersion I

(7 Bundles ; — :

— O 3 Action Definitions [Details] Folder )

42 Vulnerabilities Type:

. Deployment (] 3 Bundle Definitions [Details] Folder |AII Types j
= Reports . O [ Policy Definitions [Details) Folder Category:

{8 Configuration

5} Asset Management ] 3 Proxy [Details) Falder |Any j
Bundleglaslc &l O [ References [Details Folder Message Status:

Mew Folder IAn j
New Bundle O 3 sandbox [Details Falder ¥

Mew Bundle Grou < Detail Fald Compliance Status:

Assign Bundle to Device O G sources [Details) i IA” j
Assign Bundle to User O 3 systemn Bundles [Details Falder i

Install Bundle [ Include subfalders

Specify Content O [ Systern Update Ex [Details] Folder

i Search Reset

Frequently Used # 1 | ) |1'9°f9 show 25 = jtems | 11 ]
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ZENworks 10 SP2: What’s New??

Linux Satellite servers

“PXE boot folder” replicatie

Extra informatie bij de uitrol van bundles.
Activeer / Deactiveer onderdelen.

En nog veel meer.....!1!
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En nu.....

Na deze sessie IS er geen pauze

De keynote begint meteen hierna
In zaal Shouwburg
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Vragen en Antwoorden
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